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SLB 65MX MOTOR FOR SURRON LIGHT BEE

THE INFORMATION CONTAINED IN THIS
DRAWING IS THE SOLE PROPERTY OF 
3Shul Motor. ANY REPRODUCTION IN PART 
OR AS A WHOLE WITHOUT THE WRITTEN 
PERMISSION OF 3Shul IS PROHIBITED.

PROPRIETARY AND CONFIDENTIAL
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SUB 80MX MOTOR FOR SURRON ULTRA BEE
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1. Warranty Coverage (Warranty is Valid When)

The warranty will be honored under the following conditions:

Manufacturing Defects: Defects in materials or workmanship under normal use, material such as external casing, end caps, shaft etc.

Rotor or Stator Manufacturing Defects: Magnet bonding failure due to manufacturing issues.

Bearing Failure (Within Normal Use)

Bearing failure not caused by water ingress, crash damage, or contamination.

Connector or Internal Wiring Defects

Faulty encoder or internal wiring defects originating from manufacturing.

Normal Riding Conditions: Motor used within recommended voltage, current, and temperature limits.

Warranty Period: Motor is within the defined warranty period (24 months)



Warranty Does NOT Cover

The warranty becomes void under the following conditions:

Electrical Misuse / Overvoltage: Operating the motor above the rated voltage.1.

2. Overcurrent: Controller current exceeding specified limits.

3. Improper Controller Settings: Incorrect FOC parameters or field weakening settings that cause overheating.

4. Thermal Overload: Motor operated continuously above recommended temperature limits.

5. Mechanical Damage, Crash Damage: Damage caused by accidents, crashes, or external impacts, running the Motor above it's rated speed.

6. Improper Installation: Incorrect mounting, misalignment, or impfroper torque on fasteners.

7. Damage caused by incorrect gearing, chain tension, or drivetrain misalignment.

8. Water Damage: Submersion beyond rated IP level.

9. Mud, Dust, or Debris Ingress: Failure due to contamination inside the motor.

10. Corrosion: Damage due to salt water, chemicals, or corrosive environments.

11. Unauthorized Modifications / Motor Disassembly: Opening the motor housing without authorization.

12. Internal Modifications: Changing windings or sensors.

13. External Modifications: Modifying the motor shaft, mounting, or connectors [lugs].

14. Operational Abuse - Continuous Overheating: Operating the motor above rated temperature for prolonged periods.

    Additional Conditions

Warranty covers repair or replacement only, not refund.

Shipping costs for warranty claims may be the responsibility of the customer.

Warranty applies only to the original purchaser.

   
  Warranty Claim Requirements

Customer must provide: Purchase proof / invoice, Motor serial number, Description of failure, Photos or videos of the issue
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